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April 19, 2013

BY ELECTRONIC DELIVERY

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street SW
Washington DC 20554

Re: Progeny LMS, LLC
Permitted Written Ex Parte Presentation
WT Docket No. 11-49

Dear Ms. Dortch:

In recent weeks, the leading organizations representing public safety officers and
emergency first responders have expressed their overwhelming desire for the Commission to
make immediately available the E911 indoor location services that have been developed by
Progeny LMS, LLC (“Progeny”) in order to help them save lives and protect the safety of their
members. The International Association of Chiefs of Police has explained

The limitations of [currently available] location information are
already having a negative impact on our public safety response. . . .
[Progeny’s] technology represents a clear improvement over
current techniques, and based on [the CSRIC test] results, we
believe that the Progeny/NextNav system, or a system of equal
capabilities, offers a valuable tool to improve the capabilities of the
public safety system for consumers and first responders.1

1 See Letter from Bart R. Johnson, Executive Director, International Association of Chiefs of Police, to
The Honorable Julius Genachowski, Chairman, Federal Communications Commission, WT Docket No.
11-49, at 1 (March 29, 2013).
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NENA: The 9-1-1 Association has further explained

M-LMS technologies such as Progeny’s represent a tremendous
opportunity to enable immediate and dramatic improvements in
wireless location accuracy in precisely those areas of the country
that are the most challenging for existing technologies.2

Similarly strong views have been expressed in this docket by the International
Association of Fire Chiefs, 3 the International Association of Fire Fighters, 4 The National
Sheriffs’ Association, 5 the San Francisco Department of Emergency Management, 6 the
Professional Firefighters of New Jersey, 7 and the Boulder Regional Emergency Telephone
Service Authority.8 Further, the unique and critical need of the deaf and hearing impaired
community for the highly accurate indoor location capabilities of Progeny’s service was
expressed by a coalition of eight consumer interest organizations.9

Given this tremendous outpouring of support for the immediate authorization of
Progeny’s E911 location service, Progeny was surprised by the claim of Cisco Systems that the

2 See Letter from Telford E. Forgety, III; Director of Government Affairs & Regulatory Counsel, NENA:
The 9-1-1 Association, to Mr. Julius Knapp, Chief Engineer, Office of Engineering and Technology,
Federal Communications Commission, WT Docket No. 11-49, at 2 (March 22, 2013).
3 See Letter from Chief Hank C. Clemmensen, President and Chairman of the Board, International
Association of Fire Chiefs, to Marlene H. Dortch, Secretary, Federal Communications Commission, WT
Docket No. 11-49 (March 25, 2013).
4 See Letter from Harold A. Schaitberger, General President, International Association of Fire Fighters, to
The Honorable Julius Genachowski, Chairman, Federal Communications Commission, WT Docket No.
11-49 (March 25, 2013).
5 See Letter from Sheriff (ret.) Aaron D. Kennard, Executive Director, National Sheriffs’ Association, to
Marlene H. Dortch, Secretary, Federal Communications Commission, WT Docket No. 11-49 (April 3,
2013).
6 See Letter from Lisa Hoffmann, Deputy Director, Division of Emergency Communications, City and
County of San Francisco Department of Emergency Management, to The Honorable Julius Genachowski,
Chairman, Federal Communications Commission, WT Docket No. 11-49 (March 25, 2013).
7 See Letter from Dominick Marino, President, Professional Firefighters Association of New Jersey, to
The Honorable Julius Genachowski, Chairman, Federal Communications Commission, WT Docket No.
11-49 (April 3, 2013).
8 See Letter from Joseph P. Benkert, Attorney for the Boulder Regional Emergency Telephone Service
Authority, to The Honorable Julius Genachowski, Chairman, Federal Communications Commission, WT
Docket No. 11-49 (March 20, 2013).
9 See Letter from Claude L. Stout, Executive Director, Telecommunications for the Deaf & Hard of
Hearing, et al., to The Honorable Julius Genachowski, Chairman, Federal Communications Commission,
WT Docket No. 11-49 (April 12, 2013).
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CSRIC test results on Progeny’s service were “underwhelming” and Cisco’s further assertion
that there is “no ringing endorsement” for Progeny’s technology.10 Cisco belittles NENA’s
support for Progeny’s service by characterizing it as “something is better than nothing”11 while
consciously ignoring NENA’s more accurate characterization of Progeny’s service as a
“tremendous opportunity to enable immediate and dramatic improvements” in indoor location
capabilities.12

Throughout this proceeding, Progeny has relied on the public safety community to
express the importance and critical need for improved indoor location accuracy. Progeny has
also deferred to the CSRIC test process in order to verify independently the capabilities of its
service. As CSRIC documented, Progeny’s E911 location service was consistently able to
reduce the area of first responder search rings by 90% (effectively a tenfold improvement) when
compared to other E911 location technologies. Progeny’s technology was further able to
pinpoint within 2 meters the vertical height of the calling party, potentially revolutionizing the
speed of emergency response in large multi-story urban environments. These combined
capabilities of dramatically reduced search rings and floor-level vertical location accuracy have
been the driving factor behind the unanimous support from the public safety community for the
immediate availability of Progeny’s service.

Progeny recognizes that Cisco also provides indoor location services and may reasonably
have its own views regarding achievable indoor location accuracy. Cisco’s internal assessment
of results generated in a test program in which it did not participate, however, scarcely seems a
valid basis to contradict or diminish the express and unanimous needs of the public safety
community. Therefore, the Commission should instead rely upon the ample technical and policy
record that exists and further the interests of public safety by promptly granting authority for
Progeny to begin providing its E911 location service to support first responders.

Thank you for your attention to this matter. Please contact the undersigned if you have
any questions.

Sincerely,

Bruce A. Olcott
Counsel to Progeny LMS, LLC

10 See Letter from Mary L. Brown, Director, Cisco Government Affairs, to Marlene H. Dortch, Secretary,
Federal Communications Commission, WT Docket No. 11-49, at 1 (April 18, 2013).
11 Id.
12 NENA Letter at 2.


